
 
 
 
 
 
 

 
 

 
 

 
 

FORM 5: COMPLAINT REGARDING INTERFERENCE WITH THE PROTECTION 
OF PERSONAL INFORMATION/COMPLAINT REGARDING DETERMINATION OF 
AN ADJUDICATOR 
 

01 

 

FORM 5: COMPLAINT REGARDING INTERFERENCE 
WITH THE PROTECTION OF PERSONAL 
INFORMATION/COMPLAINT REGARDING 
DETERMINATION OF AN ADJUDICATOR IN TERMS OF 
SECTION 74 OF THE PROTECTION OF PERSONAL 
INFORMATION ACT, 2013 (ACT NO. 4 OF 2013) 
 Regulations relating to the Protection of Personal Information, 2018 
[Regulation 7.] 

Note: 
1. Affidavits or other documentary evidence as applicable in support of the request may be attached. 
2. If the space provided for in this Form is inadequate, submit information as an Annexure to this Form and sign 

each page. 
3. Complete as is applicable. 

 
Mark the appropriate box with an "x" 

Complaints regarding: 

 

Alleged interference with the protection of personal information 

 

Determination of an adjudicator 
 

Part I: Alleged interference with the Protection of the Personal Information in 
terms of Section 74 (1) of the Protection of Personal Information Act, 2013 (Act no. 
4 of 2013) 
 

A. Particulars of complainant 
 

Name(s) and surname / registered name of data subject:  

Unique identifier / Identity number:  

Residential, postal or business address:  

  

  

 Code ( ) 

Contact number(s):  

Fax number / E-mail address:  
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B. Particulars of responsible party interfering with personal information 

Name(s) and surname / registered name of data subject:  

Residential, postal or business address:  

  

  

 Code ( ) 

Contact number(s):  

Fax number / E-mail address:  

 
C. Reason for complaint 
Please provide detailed reasons for the complaint 

 

 

 

 

 

 

 

 

 

 

Part II: Complaint regarding determination of adjudicator in terms of Section 74 (2) 
of the Protection of Personal Information Act, 2013 (Act no. 4 of 2013) 
 

A. Particulars of complainant 
 

Name(s) and surname / registered name of data subject:  

Unique identifier / Identity number:  

Residential, postal or business address:  

  

  

 Code ( ) 
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Contact number(s):  

Fax number / E-mail address:  

 

B. Particulars of adjudicator and responsible party 
 

Name(s) and surname / registered name of data subject:  

Unique identifier / Identity number:  

Residential, postal or business address:  

  

  

 Code ( ) 

Contact number(s):  

Fax number / E-mail address:  

 
 

C. Reason for complaint 
 
Please provide detailed reasons for the grievance: 

 

 

 

 

 

 

 

 

 

 

Signed at this   day of 20 

 

*Signature of data subject/designated person 

 

Disclaimer  

This document is for information purposes only and does not constitute or form part of any offer to issue or sell or any solicitation of any offer to subscribe for or 
purchase any particular investments. Opinions expressed in this document may be changed without notice at any time after publication. We therefore disclaim any 
liability for any loss, liability, damage (whether direct or consequential) or expense of any nature whatsoever which may be suffered as a result of or which may be 
attributable directly or indirectly to the use of or reliance upon the information. There are risks involved in buying or selling any financial product. 


